REGULATION CELL
Corporate Office, Bharat Sanchar
Bhawan, Room No. 505,
Janpath, HC Mathur Lane,

New Delhi-110001

Tel No. 011-23714522
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BHARAT SANCHAR NIGAM LIMITED

(A Govt, of India Enterprise)

E-mail: regulation@bsnl.co.in 1
No. 10-26/2015/CAF/Regln-III/ V‘f 57 Datedozgé September, 2017
To,

The Chief General Managers, .
All Telecom Circles/ Telephone Districts/
BSNL.

Subject: Re-verification of existing mobile subscribers through Aadhaar based E-
KYC process —case of roaming subscribers & roaming outstation
subscribers-regarding.

Sir,

[ am directed to enclose herewith a mail from Prashant Verma, ADG (AS-II),
DOT dated 22.09.2017 containing instructions of DOT letter No. 800-26/2016-AS-II
dated 22.09.2017 on re-verification of existing mobile subscribers through Aadhaar
based E-KYC process - case of roaming subscribers & roaming outstation
subscribers. '

Hence, it is requested that the above said instructions as contained in the
aforesaid DOT letter dated 22.09.2017 regarding re-verification of existing mobile
subscribers through Aadhaar based E-KYC process be scrupulously followed.

Encl:- E-mail from Prashant Verma, ADG (AS-II), DOT dated 22.09.2017
enclosing DOT letter No. 800-26/2016-AS-II dated 22.09.2017.

Yo;jit lly,
o A M
f.; W -

Wy $g-117

(Parimal Kumar)
Asstt General Manager (Regulation-III)

Copy to: PGM (S&M-CM) BSNL CO, New Delhi for monitoring and
implementation of instructions of DOT letter No. 800-26/2016-AS-II dated
22.09.2017 throughout BSNL Telecom Circles.
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Re-verification of existing mobile subscribers-case of roaming subscribers &
roaming outstation subscribers-regarding

PRASHANT VERMA ADG(AS-Il) <adetas2.hqg-dot@nic.in> Fri, Sep 22, 2017 at 5:14 AM
To: contact@coai.in, auspi@auspi.in, cmdbsnl@bsnl.co.in, cmd@bol.net.in, averma@bsnl.co.in,
rahul.vatts@idea.adityabirla.com, ravi.gandhi@airtel.com, sunil.sareen@airtel.com, Amit.kushwaha@airtel.com,
BN.Singh@tatatel.co.in, a.mathur@relianceada.com, pankaj.sharma@telenor.in, ranjeet.jha@telenor.in,
r.sundar@telenor.in, vishal.ambardar@telenor.in, sanjeev.arora@vodafone.com, Muddasar.Altaf@mtsindia.in,
Tara.Popli@mtsindia.in, dinesh.bisht@aircel.co.in, Mahipal.Singh@ril.com, abhishek.gupta@idea.adityabirla.com,
act@coai.in, sunil.batra@tatatel.co.in, sunil.tandon@tatatel.co.in, nishant.mehra@ril.com, nitin.singh@relianceada.com,
AMIT.RAINA1@vodafone.com, ksinhabsnl@gmail.com, dgmregulation@gmail.com, salescmhg@gmail.com,
vtiwathia@coai.in

Cc: Director AS-Il <diras2-dot@nic.in>, Parag Agrawal Director <parag.agrawal@nic.in>

Dear All,

Please find attached the instructions dated 22.09.2017 on the above mentioned subject.

Thanks and Regards--

Prashant Verma

Assistant Director General (AS-Il),
Department of Telecommunications
Ministry of Communications
Sanchar Bhawan, New Delhi.
011-23354042, +91-9013136582
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Government of India
Ministry of Communications
Department of Telecommunications
(Access Services Wing)
Sanchar Bhawan, 20, Ashoka Road, New Delhi — 110 001

File No: 800-26/2016-AS-11 ; ; Dated: 22.09.2017

To
All Unified Licensees (having Access Service Authorization)/ Unified Access
Services Licensees/ Cellular Mobile Telephone Service Licensees.

Subject: Re-verification of existing mobile subscribers through Aadhaar based E-
KYC process—case of roaming subscribers & roaming outstation
subscribers- regarding.

Refl: Letter(s) no. 800-26/2016-AS.1T dated 23.03.2017 & 11.04.2017.
Ref2: [etter no. 800-29/2010-VAS (Vol. I) dated 15.06.2017.

The Department of Telecom is in receipt of various representations/references
from Telecom Industry and general public regarding difficulties being faced by the
subscribers in re-verification of their mobile connections while on roaming or while
having different current residential address from the address mentioned in their
Aadhaar,

2 In this regard. the undersigned is dirccted to convey the approval of competent
authority for the following:

4. Roaming Subscribers: Those subscribers who are having Aadhaar and mobile
connection of same Licensed Service Area (LSA) but are roaming in a diflerent
LLSA shall be re-verified in that roaming L.SA through the re-verification process
mentioned in instructions dated 23.03.2017 & 11.04.2017 (Ref1).

b. Roaming Outstation Subscribers: Those subscribers who are having Aadhaar and
mobile connection of different LSAs (say LSAL & [.SA2) and are currently
roaming/residing in another/some other different LSA (say [.SA3). shall be
treated as roaming outstation subscribers and shall be re-verified in their
currently roaming/residing LSA through the re-verification process mentioned in
mstructions dated 15.06.2017 (Ref2).

¢. In re-verification of both the above mentioned cases. it must be ensured by the
Licensce that post successful re-verification, the subscriber records get updated
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in the database of the home circle network along with the complete details of
Point of Sale location where the re-verification activity has taken place.

4, The other terms and conditions of the instructions issued for re-verification

process vide above referred letters shall remain unchanged.
| MM a0

(Prashant \rr:lm.t
ADG (AS-IT)
Copy to:
1. Secretary, TRAI, New Delhi.

2. Secretary, Ministry of Electronics & IT, New Delhi
3. CEO, UIDAI. New Delhi.

4. Sr. DDG.(TERM). DoT HQ, New Delhi.

5. All Sr. DDGs TERM LSAs.

6. JS (IS-1). MHA, New Delhi.
7. ACT/COAI/AUSPIL.
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