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BHARAT SANCHAR IIIGAM IIMITED
(A Gdr. ot Ind a EtuDd5s)

E-mail: resulati bsnl.co.in
No. 1O-26l20 15/CAF/Regln-lII/

To,

eptember, 2017

The Chief General Managers,
All Telecom Circles/ Telephone Districts/
BSNL.

Subject Re-verification of existing mobile subscribers through Aadhaar based E-
KYC process -case of roaming subscribers & roaming outstation
subscribers-regarding.

Sir,

I am directed to enclose herewith a mail from Prashant Verma, ADG (ASll),
DOT dated 22.09.2017 containing instructions ofDOT letter No. 800-26/ 2016-4.SII
d,ated 22.O9.2Of7 on re-verification of existing mobile subscribers through Aadhaar
based E-KYC process - case of roaming subscribers & roaming outstation
subscribers,

H€nce, it is requested that the above said instructions as contained in the
aforesaid DOT letter dated 22.O9.2OI7 regarding re-verification of existing mobile
subscribers through Aadhaar based E-KYC process be scrupulously followed.

EucL- E-mail from Prashant Verma, ADG (AS-II), DOT dated 22.O9.2OI7
enclosing DOT letter No. 800-26/2016-A5-ll dated 22.09.2017.

(Parimal Kumar)
Asstt General Manager (Regulation-Ill)

to: PGM (S&M-CM) BSNL CO, New Delhi for monitoring and
implementation of instructions of DOT letter No 800-26/ 2016-4.5-ll dated
22.O9.2017 throughout BSNL Telecom Circles.
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9t24t2017 Gmail_ Re-verificalio'r of existing mobile subsc bers-case of rcam ng subsqbels & roaming outstarion subscib€rs-rega.dins

!'{ Grn*l! DGM Regutation BSNL <dgmregu:ation@gmail.cbm>

Re-verification of existing mobile subscribers-case of roaming subscribers &
roaming outstation subscribers-regarding

PRASHANT VERMA ADG(ASi|) <adetas2.hq-dot@nic.in> Fri, Sep 22, 2017 at 5:14 At\.4
Te: contact@coai.in, auspi@auspi.in, cmdbsnl@bsnl.co.in, cmd@bol.net.in, averma@bsnt.co.|n,
rahul.vatts@idea.adityabirla.com, ravi.gandhi@airtel.com, sunil.sareen@airtel.com, Amit.kushwaha@airtel.com,
BN.Singh@tatalel.co.in, a.mathur@relianceada.com, pankaj_sharma@telenof.in, ranjeetjha@telenoiin,
rsundar@lelenorln, vishal.ambardar@telenor.in, sanjeev.arora@vodafone.com, L4uddas;r.A-ltaf@mtsindia.in,
TaraPopli@mtsindia.in, dinesh.bisht@aircet.co.in, Mahipat.singh@rit.com, abhishek.gupta@ide;dityabirta.com,
acl@coai.in, sunil.batra@tatalel.co.in, sunil.trandon@tatatel.co.in, nishant.mehra@ril.aom, nitin.singh@reliancead;.com,
AMIT.RAINAl @vodafone.com, ksinhabsnt@gmait.con, dgmregulalion@gmait.com, satescmhq@gha-it.com,
vtiwathia@coai.in
Cc: DircclorAS-ll <diras2-dot@nic.in>, Parag Agrawal Director <parag.agrawal@nic.in>

Dear All,

Please find atlached the instructions dated 22.09.2017 on the above mentioned subject

Thanks and Regards-
Prashant Verma
Assistant Director General (AS"ll),
Department of Telecommuhlcations
Ministry of Communications
Sanchar Bhawan. New Delhi.
011 -23354042, +91-90 t31 36582

ii Reverification-roaming 22.09.20,17,pdt
- 170K



Coyernment oflndia
Ministry ot Communicatiots

Department of Telecomm!trications
(Acress Senices Wing)

Sanchar Bhaw*n, 20, Ashoka Road, New Delhi - li0 00t

File No: 800-26/2016-l.5II

To
All Unified Licensees (having Access Service Authorization)/ Urified Access
Seryices Licrnsees/ Celldar Mot ilo Telephone Service Licensees.

S$biectr n€-yerification ofexisting mobile subscribers through Aadh{ar based E-
KYC procels-pase of roaming stbscribers & roaming outstatiotr
subscribers- regardlng.

Refl; Lelrer(s) no. 800-26/2016-A5.II d ated 23.03.2017 & 1 I .04.2017.
Ref2r Letter no. 800.29l2010-vAs (vol. I) dated t5.06.20t1.

The Departrnent of Telecom is in receipt 01. various representations/refbrences
linm Tclecorn Industry and general public regarding dit'ticulties being facecl by the
sr.rbsoribers in re-verification of their rnobile connections whilc on roaming or while
having dil'l'erenl current residential address from the address me0tioned ir their
Aadhaal.

2. ln this regard, the undersigned is dfuected to convey the approval of comperem
authorit"v for the fbllowing:

b.

a, Roaming Subscribers; Those subscribers who are having Aadhaar aDd mobiLc
connection of sarne Licansed Service Ar€a (LSA) but are roeming in a different
LSA shall be ro-verilied in that roaming LSA through the re-verification process

mentioned in instructions dated 23.03.2017 & i 1,04.2017 (Refi ).

Roaming Ontstalion Subscribers: Those subscribers wbo are having Aadhaar and
rnobile colurection of dil'lefent LSAs (say LSAI & LSAZ) ard are currently
roanrirg/rcsiding in another/some odler differcnt LSA (say l,SA3), shall be
lrcated as roarning outstatioo subscriba$ and shall be re-verilied in their
clrll'cutl) roamirg/residiDg LSA through the rc-ve fication plocess mentioned in
i$tructions dated 15.06.2017 (Rel2).

ln le-vcrifioarion of both dre above mentioned cases. it must bc cnsur.ed by Lhe

l-icellsee that post successful re-veifiaation, the subscdber records get updated

Datedt 22.09.2017
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io the database of the home circle network along with the complete delails of
Point of Sale location where tlrc re-verification activity has taken place.

issued for r€-Yerilicalion

,

4. The other tenns and conditions of the instructio[s

process vide above referred letters shall remain rmchanged.

Copy to:
L Seqetary, TRAI, New Delhi.

2. Secretary, Ministry ofEleotonics & lT, New Delhi

3. CEO, UIDAI, N€w Delhi.

a. Sr. DDC, (TERlvO, DoT HQ, N€w Delhi.

5. All Sr. DDGs TERM LSAS.

6, JS (1S-I), MnA, New Delhi.

7. ACT/COAVAUSPI.

t@_4fr1r
(rrashant verma.)

ADG (AS-Il)
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